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his article explores the management of the process for designing English proficiency assessment

tests for students at the National University of Art Education. The research analyzes and evaluates
the test design process based on a survey of English language lecturers. The survey results show that the
design process lacks full participation from the lecturers, resulting in tests that do not accurately reflect
the teaching requirements and learning outcomes. Additionally, the tests were not piloted before being
officially applied, which affects the accuracy and reliability of the assessment. However, some advantages
were noted, such as the tests being designed according to learning outcomes and having a differentiation
aspect that helps assess the diverse abilities of students. The article proposes solutions to improve the
process, including increasing lecturer involvement in test design, piloting the tests before implementation

and establishing a review system to enhance the quality of English proficiency assessment for students.
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1. Dit van @é

Ngay nay, tiéng Anh di tr& thanh mot yéu to
quan trong doi v6i sinh vién tai cac truong dai hoc
nghe thuat. Nang luc tiéng Anh khong chi glup sinh
vién tlep can kho tang tri thirc quoc t€ ma con mé ra
nhiéu co hdi ngheé nghi€p va hop tic quoc te trong
linh vyre nghé thuét. Bac biét, tai cac tru(‘rng dai hoc
ngh¢ thudt, viéc g101 tleng Anh con giup sinh vién
giao luu, hoc hoi va thé hién tai ning trong cac moi
truorng quoc té.

DPé dam bao chat luong dao tao va danh gla
chinh x4c ning luc tleng Anh cua sinh vién, viéc
thiét ké bo dé thi danh gia nang luc tleng Anh la vo
cung quan trong. Mot bo dé thi dugc thiét ké khoa
hoc va hop 1y s€ giap danh gia toan dién cac ky
ndng ngdn ngit cla sinh vién, tir d6 xac dinh rd trinh
d6 va kha nang str dung tiéng Anh trong thuc te.

Tai cac truong dai hoc nghé thuat, tiéng Anh con
dac bi¢t quan trong trong viéc nghién ciru, sang tao
va biéu dién nghé thuat, gitp sinh vién tham gia
vao cac chuong trinh horp tac quoc té va glao luu
hoc thuat. Theo do, de danh gla chinh x4c nang luc
tleng Anh cua sinh vién, can c6 mgt cong cuy danh
gia khoa hoc, toan dién va khach quan. By de thi
danh gia nang luc tleng Anh, néu duoc thiét ké va
quan 1y hiéu qua, s€ tré thanh cong cu quan trong,
khong chi danh gia chinh xac trinh d6 sinh vién ma
con ho trg gidng vién di€u chinh phuong phap giang
day va cai tién chuong trinh dao tao. Tuy nhién, dé
dat duoc muc tiéu nay, quy trinh thiét ké bo dé thi
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can phai dugc quan ly mét cach chat ché va bai ban.

Viéc quan 1y quy trinh thlet ké bo dé thi khong
chi gitp dam bao tinh cong bang, khach quan ma
con tang cuorng hiéu qua trong viéc danh gla nang
lyc cua sinh vién. Mot quy trinh rd rang va c6 hé
thong s& gitp giang vién tao ra nhung dé thi phu
ho‘p, phan anh dung thuc chét ning lyc cta sinh
vién, dong thoi tao diéu kién cho sinh vién phat
trién toi da kha ning ngdn ngir cia minh trong moi
truong hoc tap chuyén nghiép.

Bai viét hu’o*ng dén cac myc tiéu, nhu: phan tich
co sO ly luén v€ quéan ly quy trinh thiét ké bo dé thi
danh gid nang luc tiéng Anh, danh gia thuc trang
quéan ly quy trinh thiét ké bo @& thi tai Tru’orng Dbai
hoc Su pham Ngh¢ thuét Trung wong va dé xuat cac
giai phap nham hoan thién quy trinh nay Nhiing giai
phép nay tap trung vao viéc ap dung cong nghé, tang
cuong nang luc doi ngli giang vién va dam bao tinh
khoa hoc, cong béng trong danh gia néng luc tiéng
Anh cua smh vién. Qua do, s€ dong gop vao viéc
nang cao chit luong dao tao tleng Anbh tai nha truong
va mé ra huong di méi trong quan ly, danh gia nang
luc ngoai ngir tai cac truong dai hoc nghé thuat.

2. Téng quan nghién ciru

Trong linh vyc danh gid ning luc tleng Anbh,
nhiéu nghién ctru da duogc thyc hién nham xay dung
co s6 1y luan va d& xuét cac g1a1 phép thuc tien.
Céc nghién clru nay tap trung vao cac khia canh nhu
phuong phap thiét ké dé thi, quan 1y quy trinh danh
gia va ing dung cong ngh¢ trong viéc xdy dung
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ngan hang cau hoi.

Trén thé glO’l viéc quan ly quy trinh thiét ke bo
dé thi danh gia nang lyc ngoai ngu dac biét 1a tiéng
Anh, di duoc cac t6 chic gido duc quoc té quan
tam. Cambrldge Assessment English va Educational
Testing Service (ETS) la hai t6 chuc tién phong
trong viéc phét trién céac bai thi danh gid nang luc
tleng Anh nhu IELTS, TOEFL, va TOEIC. Céc bai
thi nay déu dugc thiét Kké dia trén nhitng nguyén tic
danh gid gido duc quan trong nhu tinh hop 1€, d6
tin cay, tinh cong bang va kha nang st dung trong
nghién clru Language testing in practice: Designing
and developing useful language tests (Bachman, L.
F., & Palmer, A. S, 1996); Bloom’s Taxonomy trong
nghién ctru “Taxonomy of educational objectives:
The classification of educational goals” (Bloom, B.
S, 1956) dugc sur dung rong rai dé phan loai céac cap
d6 nhan thac trong thict ké cau hoi, tr co ban dén
nang cao. Nghién ctu “A taxonomy for learning,
teaching, and assessing: A revision of Bloom's
taxonomy of educational objectives” (Anderson,
L. W., & Krathwohl, D. R, 2001) da cap nhat va
hoan thlen Bloom’s Taxonomy, gitip phén loai muc
tiéu g1ao duc va hd tro xdy dung hé théng cau hoi
danh gia nang lyc toan dién; Cong trinh Assessing
language learning (Alderson, 2000) va Language
testing and assessment.: An advanced resource book
(“Fulcher, G., & Davidson, F, 2007) da nghlen cuu
chi ti€t cach xay dung céc cau hdi danh gia nang
luc ngdn ngit, tap trung vao dam bao do kho phu
hop va phan anh chinh xéac nang luc ctia nguoi hoc.
Con nghién ctru Language testing (McNamara, T,
2000) nhan manh vai tro cua céc tiéu chi danh gia
ngon ngu trong thiét ké dé thi, trong do tinh minh
bach va kha nang ap dung thuc t€ dugc dat 1én hang
dau; Trong linh vyc g dung cong nghé, nghién
clru Enhancing the management of question banks
for language proficiency tests through technology
(He Q, 2015, p.45-60) da phan tich vai tro cua phan
mém quan ly ngan hang cau hoi trong viéc toi uu
hoa thiét ké va t chirc thi. Bén canh d6, nghién ciru
Technology in language assessment: Advancing
personalization and practzcallly (Warschauer M,
2020, p.123- 135) nhan manh rang cong ngh¢ khong
chi hé tro viéc luu trit va truy xuat cau hdi ma con
mo rong khd ning c4 nhan hoa bai thi, giup nguoi
hoc dugc danh gia sat voi nang luc thuc te.

Tai Viét Nam, cac nghién ctru vé danh gia ning
luc tiéng Anh da nhan duoc sy quan tim dang ké tur
cac nha nghlen cuu, voi nhung dong gop chi yéu
xoay quanh cdc van dé nhu xay dung ngan hang
céu hot, thiét ké dé thi va img dung cong ngh¢ trong
quy trinh danh gia. Mgt trong nhitng cong trinh tiéu
biéu trong linh vuc nay la nghién cuu Xdy dung
ngan hang cau hoi tqi cdc tmmng dai hoc Viét Nam
(Mmh 2018, tr.15- 22) tac gia khang dinh rang viée
két ndi chit ché g1u’a muc tiéu dao tao va thiét ké
cau hoi kiém tra c6 vai trd quan trong trong viéc
dam bao tinh kha thi va hop 1y cua cac bai kiém tra.
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Pay 1a mot yéu td then chdt dé tao ra cac bai kiém
tra danh gia dung nang lyc cta sinh vién. Cung voi
do, nghlen cuu Tinh khdch quan va d6 tin cdy trong
danh gid nang lyc tleng Anh (Cuong, 2020, tr.45-
52) da nhdn manh tim quan trong cua tinh khach
quan va do tin cay trong danh gla nang luc tleng
Anh. Pong thoi, tic g1a dé xuat viéc sir dung phan
mém Moodle dé quan 1y va té chirc cac bai kiém
tra truc tuyen gitip t6i wu hoa quy trinh kiém tra,
dong thoi nang cao tinh minh bach va hiéu qua cta
hé thong danh gia. Viéc ap dung cong nghé khong
chi ho tro gidng vién trong viéc to churc thi ma con
tao diéu kién thuan loi cho sinh vién trong viéc tiép
can va hoan thanh céc bai klem tra. Bén canh do,
nghlen ctru Ung dung 1y thuyét Bloom trong thiét
ke cau hoi thi tai Viét Nam (Huong, 2021, tr.32-
39) cho rang viéc phan loai cau hoi theo céc cap do
nhan thtc trong 1y thuyet Bloom s¢€ gitp danh gia
toan dién hon nang lyc cua sinh vién. Ttr viée gh1
nhé co ban dén kha nang tu duy phan tich va sang
tao, ung dung ly thuyét Bloom g1up ting cuong kha
nang phan xa va tu duy cua nguoi hoc, dong thoi
nang cao chat luong bai thi; Nghlen ctru “Quan Zy
quy trinh thiét ké a@ thi tai cac truong nghe thudt”
(Huy, 2022, tr.10-18.), tac g1a nghién ctru quan 1y
quy trinh thiét ké dé thi tai cac truong nghé thuat,
trong do ddc biét chu trong vao viéc thiét ké cac bai
kiém tra phu hop v6i dac thu dao tao nghé thuat.
Tac gla da khuyen nghi viéc tang cuong ph01 hop
g1u'a giang vién va chuyén gia ngon ngir dé thiét ké
cac bai kiém tra khong chi danh g1a dung nang luc
cua sinh vién ma con phu hop v6i yéu cau chuyén
mon trong linh vic nghé thuat; Bai viét “Ung dung
cong nghé trong hién dai héa quy trinh danh gid”
(Nam, 2019, tr.27-34) cho rang viéc ap dung hé
thong quan ly ngan hang cau hoi dién tu khong chi
gilp giam tdi cong viéc cho gidng vién ma con gia
tang tinh minh bach va hi¢u qua trong viéc t6 chirc
thi. Viéc img dung cong nghé vao quy trinh danh
gia giap cai thién quy trinh kiém tra, tao sy thuan
tién va chinh xac hon trong viéc danh gia nang luc
cua sinh vién.

Nhu vdy, cac nghién ctru trén di chi ra nhiéu
gidi phap va phuong phap hiru ich trong viéc nang
cao chét lugng danh g1a nang lyc tiéng Anh tai Viét
Nam. Tuy nhién, van con nhiéu khoang tréng trong
viéc ung dung cong ngh¢ va cic phuong phap hién
dai vao quy trinh thiét ké dé thi, dac biét 1a ¢ céc
truong dao tao nghe thuat, day ciing 12 van d& ma
nghién ctru nay sé tiép tuc khai thac.

Céc nghién ctru trong va ngoal nuée déu nhin
manh tam quan trong cua viéc xay dung va quan ly
bo dé thi danh gid nang luc tleng Anh theo hu:ong
khoa hoc, cong bang, va hiéu qua. Tuy nhién, céc
nghién ciru trong nude van con han ché trong viéc
tich hop cong ngh¢ va ap dung cac ly thuyét danh
gia hién dai. Pac biét, chua co nhleu nghién ciru
chuyen sdu tap trung vao viéc thiét ké bo dé thi tai
cac truong dai hoc nghé thuét.
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Do d6, bai viét khong chi ké thira cac két qua
nghién clru hién c6 ma con mé rong tng dung vao
boi canh dao tao nghé thuat tai Truong Dai hoc Su
pham Nghe thuat Trung wong. Bai Vlet nham de
xuat cac g1a1 phap qudn ly quy trinh thiét ké bo dé
thi danh gia nang luc tiéng Anh phu hop véi déac thu
va nhu cau thyc t€ ctia nha truong.

3. Phwong phap nghién ciru

Nghién ctru duogc thyc hién tai Truong Dai hoc
Su pham Nghé thuat Trung uwong tur thang 7 dén
thang 10 nam 2024.

Khéch thé khao sat duoc chia thanh hai nhom
chinh glang vién tiéng Anh va can bo khao thi, can
bo quan ly céc khoa/trung tdm cua 8 truong dai hoc
c6 khdi nganh nghé thuat: Tong s0 71 sinh vién tur
cac khoa khac nhau, dugc chon mau dya trén ty 1&
nganh dao tao.

Nghién ctru ap dung su ket hop céac phuong phap
dinh tinh va dinh luong nham dam bao tinh toan
dién va do tin cdy cua két qua. Trudce tién, phuong
phap phan tich tai liéu dugc su dung de thu thap
va phan tich cac nghién clru lién quan dén quan ly
quy trinh thlet ké bo dé thi danh g1a nang luc tleng
Anh, bao gom tai liu Iy thuyet va thyc tién tir céc
ngudn trong nudc va quoc teé. Tiép theo, phuong
phép khao sat bang bang hoi duoc trién khai, trong
do bang hoi duoc th1et ké theo thang do leert 4
muc do (rat khong dong y dén rat dong ¥) nhim
do ludong cac chi so nhu mirc d§ hai long, hiéu qua
st dung va nhung kho6 khan cua sinh vién khi tiép
can ngan hang cau hoi. Dé bao dam tinh tin cdy, hé
s0 Cronbach’s Alpha duoc ap dung nham kiém tra
mirc d6 nhat quan noi tai, voi thang do dat yéu cau
khi Cronbach’s Alpha > 0.7. Trudce khi trién khai
chinh thirc, nghién ciru ciing tién hanh thir nghiém
ban dau (pilot testing) trén mot nhom nho dé danh
gi4 tinh hiéu qud cia bang hdéi. Su phoi hop céac
phuong phap nay khong chi gitp nghién ctru dat
duoc tinh khoa hoc ma con cung céap cai nhin sau
sdc vé van d& nghién ctru.

4. Két qua nghién ciru

53,52

1.Cac buoctruﬂg quy 2. Césuthamgiaclacdc 3. Quy trinh thiét ké 4.B& déthi duocthu
trinh thiét k& bd dé thi  bén lién quan (giang vién, duoc xdy dyngdyatrén nghiemva digu chinh
duerethue hign diy du c4n b quanty, chuyén chuan dura coa trvée khi dp dung chinh
va baiban gia)trong quatrinhthig  churongtrinh daotao thre.
kEDbBdRthi.

EHoantoankhdngdongy MKhongdongy B Dongy Hoantoandong y

So dd 1. Panh gia quy trinh thiét ké bo dé thi

Tu so do 1 cho thdy, thyuc trang quan 1y quy
trinh thiét ké bo dé thi tai Truong Dai hoc Su pham
Nghe thuat Trung uong con nhiéu diém han ché. Vé
mirc d6 thuc hién dy du va bai ban cac budc trong
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quy trinh thiét ke co to1 77.47% nguoi tham gia
khao sat khong dong y hodc rat khong dong v, chi
22.53% dong ¥ hodc rat dong Yy, phan anh sy thiéu
hé thong trong qua trinh thyc hién. V& sy tham gla
cua cac bén lién quan nhu giang vién, cin by quan
ly va chuyen gia, ty 1¢ khong dong y va rat khong
dong ¥ chiém 77.46%, cho thay su dong gop v kién
tr cac bén lién quan chua duoc dam béo. Ngoai ra,
64.79% y kién khong dong ¥ rang quy trinh thibt
ke dua trén chuan dau ra cua chuong trinh dao tao,
diéu nay cho thay viée gdn két véi muc tiéu dao
tao con nhiéu han che biac biét, viéc thir nghiém
va diéu chinh bd dé trude khi ap dung chinh thirc
ciing nhan duoc 77.46% phan hoi khong dong Y,
lam giam tinh hiéu qua va chinh xac cua bo dé thi.

Duya trén két qua tinh toan thang do Likert, diém
trung binh cua céc tiéu chi déu dudi mirc dong y,
v6i Cronbach’s Alpha dat 0.83, cho thay thang do
¢6 do tin cdy cao. Ket qua nay cho thdy, can hoan
thién quy trinh thiét ké bo dé thi bang cach dam bao
thuc hién day du va bai ban cac budc, ting cuong
su tham gia cua céac bén lién quan, gan két chat ché
v6i chuan déu ra, va thur nghlem dleu chinh bo dé
trudce khi ap dung Bong thoi, can t6 chire cac khoa
dao tao nang cao nang luc chuyen mon cho giang
vién va can b quan 1y dé dam bao tinh khoa hoc,
minh bach va hiéu qua trong viéc thiét ké va quan
Iy bd dé thi.

45 40,85
40 36,62 15,235.52 s
- 30,99
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1. BadEthidambao
tinh khoz hoc (@6 kha,
tinh phan hoa, tinh
phi hop).

2. Quytrinh quanly
dam baotinhcéng

3.C6 hethnng Hem 4. B4 dé thi duoc
trava danh g\a chét cdp nhatdinh ki de
bang va khichquan Ilrong bu @é thi sau phi hop vdi tnay adi
trong danhgianang mai ki thi trong cnuan dau ra

e hoacyéu cau giang
day.

mHoantodnkhdrgdingy ®Khéngddngy = Bngy = Hoantoinddngy

So db 2. Panh gia mic do quan 1y chat lugng bo
dé thi

Tu so d6 2 cho thiy, mirc d6 quan 1y chét luong
bo dé thi tai Tmong Dai hoc Su pham Nghé thuat
Trung wong con nhiéu han che can khac phuc Ve
tinh khoa hoc, chi 14.08% y kién dong y rang bo dé
thi ddm bao céc tiéu chi nhu do kho, tinh phan hoa
va tinh phu hop, trong khi 57.75% khong dong y
hodc rat khong dong y, phéan anh sy th1eu hi¢u qua
trong viéc thiét ké noi dung bo dé. V& tinh cong
bang va khach quan trong danh gia nang luc, c6 den
71.83%y kién khong dong y hodc rat khong dong
y, cho thay quy trinh quan 1y con nhiéu bat cap, anh
huong den tinh tin cay cua két qua danh gia. D01
v6i hé¢ thong klem tra va danh gia chat lugng bo dé
thi, 67.61%y kién cho  rang hé thong nay chua dugc
frién khai hiéu qua, dan dén viéc khong c6 co ché
phan hoi va cdi tién sau moi ky thi. Ngoa1 ra, chi
9.86% y kién dong y rang bo dé thi dugc cap nhat
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dinh ky phu hop véi sy thay doi ciia chuan dau rava
yéu cau giang day, trong khi 59.15% khong dong v,
diéu nay cho thay su th1eu linh hoat trong viéc dicu
chinh ngi dung bo de thi. Phan tich do tin cdy cua
thang do bang hé s6 Cronbach’s Alpha dat 0.81, cho
thdy dir liéu khao sat c¢6 do tin cdy cao va cdc noi
dung danh gia c6 mdi twong quan tot.

Tu nhung két qua nay, can thyc hién mot s6
cai t1en dé nang cao chat lugng quén ly bo dé thi,
bao gom t6 chirc cac budi hoi thdo chuyén moén
dé cai thién tinh khoa hoc, thiét lap quy trinh giam
sat doc lap nham dam bao “tinh cong bang va khach
quan, xay dung hé thong phan ho6i sau mdi ky thi
de cai tién chat luong bo dé va dinh ky cap nhat b
de thi dé phu hop véi chuan dau ra ciing nhu yeu
cau gidng day. Nhimng cai tién nay khong chi nang
cao chat luong bd dé thi ma con gop phan danh gia
chinh xé4c nang luc cta sinh vién, dap ung t6t hon
yéu cau cua chuong trinh dao tao.

1. BO d& thi phan dnhding nang luc st dungtiéng

2. B Gk thi ¢ ;\up dinh hucm; cai tmﬂnh nang
Anh ciia sinhvién

tieng Anh cla sinhvién

mHoantoankhéng déngy  mKhéngdongy m Bongy Hoan toandéng

S dd 3. Danh gia me d6 hiéu qua cia bo dé thi

Két qua so do 3, vé mirc do hiéu qua cia bd
dé thi tai Truong DPai hoc Su pham Nghé thuat
Trung uong da chi ra nhitng han ché can khéc phuc.
Véi ndi dung “Bo dé thi phan 4nh dung nang luc
sir dung tiéng Anh cua sinh vién”, chi c6 8.45% y
kién rat dong Y, trong khi ty 1€ khong dong ¥ varat
khong dong ch1em dén 67.61%, cho thay bo dé
thi chua phan anh day du va chinh xac kha nang su
dung tiéng Anh ciia sinh vién. Bén canh do6, 23.94%
¥ kién chon mirc binh thuong, thé hién su chua tin
tuong hoan toan vao tinh hiéu qua cua bo dé thi. Boi
v6i ndi dung “Bo dé thi giup dmh hudng cai thién
ky nang t1eng Anh cua sinh vién” ty 1é dong y va
rat dong ¥ dat 46. 47%, cao hon so véi ndi dung dau
tién, nhung van con 53.52% y kién khong dong y
hodc rat khong ddng ¥, chi ra rang bo dé thi chua du
manh dé hd tro sinh vién nang cao nang luc t1eng
Anh mot cach toan dién.

Phén tich do tin cdy cua thang do véi hé 5O
Cronbach’s Alpha dat 0.79 cho thay, thang do ¢co
do tin cay t6t, dam bao tinh nhat quén giita cac muc
danh g1a Tuy nhién, dé nang cao hiéu qud cua bd
dé thi, can thuc h1en céc cai tién nhu tang cuorng
tinh toan dién trong viéc do luong nang luc sur dung
t1eng Anbh, thiét ke thém cac dang bai tap hudng dén
k¥ nang thuc tién va hoc thuat, dong thoi dam bao
sur tham gia ciia chuyén gia trong qua trinh x4y dung
va thir ngh1em bo dé. Viéc t6 churc lay ¥ kién phan
ho1 tir sinh vién va giang vién cling 1a mot giai phap
can thiét dé diéu chinh va hoan thién noi dung bd
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dé, nham hd tro sinh vién phat trién nang luc tiéng
Anh dap g yéu cau ctia chuong trinh dao tao.

5. Théo luan

pé danh gla thyc trang quy trinh quan Iy va thiét
ké bo dé thi, cAn nhin nhan cic yéu t6 ciu thanh cua
quy trinh hlen tai, tir vi¢c xay dung bd dé cho dén
cac budc kiém tra, thir nghlem va cap nhat. Viéc
phan tich nay khong chi gitp xéac dinh cac yu d1em
da dat dugc, ma con chi ra nhing ton tai can khic
phuc de nang cao, chat lugng bo dé thi va dua ra cac
de xudt cy thé nhdm hoan thién quy trinh thiét ké bo
dé thi tai truong.

(1) Nhitng diém manh trong quy trinh quan 1y va
thiet ke bg dé thi.

Quy trinh quén 1y va thiét k& bo dé thi tai Truong
Dai hoc Su pham Nghé thuit Trung wong da co
nhitng diém manh déng ghi nhan, nhu: Trudc tién,
hé thong quy trinh duoc thiét lap ro rang, giup dam
bao su to chirc va, ké hoach hoa, tao nén tang viing
chic cho viéc trién khai cac budc tir thiét ké den
danh gia. Tuy nhién, néu chi ding lai 6 muc “co
ban”, quy trinh co thé thiéu di tinh linh hoat can
thiét dé thich nghi véi céc yéu cau thyc tién va doi
moi g1ao duc. Sau d6, sy tham gia cua doi ngli can
bd va g1ang vién ¢ chuyen mon 1a mot loi thé 16,
boi ho so hiru kién thic sdu vé danh gia ning lyc
ngon ngu va phuong phép thiét ké by dé thi. Dau
vay, can dam bdo rang doi ngili nay dugc cap nhat
thuong xuyén veé cac phuong phap kiém tra hién dai
va xu huéng gido duc méi nham duy tri chat luong
lau dai. Mot diém manh khac 1a bo dé thi duoc thiét
ké theo huéng dap tmg chuin dau ra cua chuong
trinh dao tao, gitip dinh hudng sinh vién dat dugc
cac muyc tiéu hoc tap co ban. Tuy nhién, dé chuan
dau ra thuc sy hiéu qud, nha truong can xay dung va
cap nhat chuan nay dinh ky, dam bao phu hop vai
thuc té giang day va yéu cau xa hoi. Cuoi cung, viée
ap dung thang do phan hoa trong thiét ké cau hoi 1a
mot bude di dung dan, cho phép phan loai va déanh
gia nang lyc sinh vién mét cach khach quan. Tuy
nhién, dé thang do nay phat huy t6i da hidu 1 qua, can
tlen hanh thtr nghlem diéu chinh sau mdi ky thi,
dong thoi dam bao cau hdi phan hoa 16 rang va phu
hop véi nédng lyc thuc té ctia sinh vién. Nhin chung,
nhiing diém manh nay 1a co SO, dé nha truong t1ep
tuc hoan thién quy trinh, song can cai thién thém vé
tinh dong b0, su phdi hop gura cac bén lién quan va
tang cuong ap dung cac cong cu danh gia hién dai
dé dat duoc hiéu qua t01 uu.

(2) Nhitng diém can cdi thién hodc bo sung
trong quy trinh.

Quy trinh quén 1y va thiét ké bo dé thi tai Tru’ong
Dai hoc Su pham Nghe thuat Trung uong van ton
tai nhiéu diém can cai thién dé nang cao chit luong
va hiéu qua danh gid nang lyc sinh vién. Mot trong
nhitng han ché 16m nhat 13 thiéu sy tham gia cua cic
bén lién quan. Két qua khao sat cho thay, su tham
gia cua giang vién, chuyén gia, va sinh vién trong
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qua trinh thlet ké bo d& thi con han ché. Dleu nay
co thé dan den viéc bo dé chua phan 4anh day du yeu
cau thuc te hodc chua phu hop v6i nang lyc cling
nhu nhu cau hoc tap cia sinh vién. Sy tham gia da
chiéu tir cac bén lién quan khong chi giup bo dé
phong phu hon ma con dam bao tinh phu hop va
khach quan trong thiét ké.

Dic biét, viéc thiéu budc thir nghiém va diéu
chinh bo dé trude khi ap. dung chinh thuc 1a mdt
diém yeu quan trong. Bo dé thi can duoc thir nghiém
rong rdi dé xac dinh cac van dé& nhu do kho, tinh
phan hoa va tinh kha thi cta cau hdi. Néu khong
¢6 budc nay, cac 161 hodc bat cap trong bo dé co
thé gay anh huong nghlem trong dén do chinh xac
va do tin cdy cua két qua danh gia, 1am giam gia tri
cua ky thi.

Hé thong kiém tra va giam sat chat luong bo dé
thi sau moi ky thi cling la mot khia canh can cai
thién. Hién tai, hé thong nay con yeu, khién viéc
danh gia va dleu chinh bo dé gap nhiéu khé khan.
Viéc thiéu co ché phan hoi tir sinh vién, gidng vién,
hodc céc bén lién quan sau ky thi dan dén han che
trong viéc cap nhat va t6i wu hoa chat luong bo dé
cho cac ky thi tlep theo. Mot hé thong giam sat chat
ché va hiu qua sé gitip cai thién quy trinh mot cach
dang ké, dong thoi tao, diéu kién dé phat hién va
khic phuc nhiing van dé k1p thoi.

Cudi cting, bo dé thi can dugc dinh hudng nhiéu
hon vao tinh thyc tién. Cac cau héi hién tai c6 xu
hudéng kiém tra ly thuyet hon 1a kha nang ap dung
thuc té trong glao tlep hodc hoc thuat. Bé dap ung
chuan dau ra va yeu cau cua thi truong lao dong, bd
dé can tap trung vao viéc danh g1a cac ky nang thuc
hanh va kha ning gidi quyét van dé trong cac tinh
huong thuec té. Viéc tich hop céac cau hoi huéng dén
ung dung thuc t¢ khong chi giup sinh vién phat trién
toan dién hon ma con nang cao gia tri cua chuong
trinh dao tao.

Nhin chung, cac dlem yeu nay doi hoinha truong
can c6 nhiing thay d6i va bo sung kip thoi de nang
cao chat lugng va hiéu qua cua quy trinh thiét ké va
quan ly bo dé thi, dam bao dap ung t6t hon cac yéu
cau tu chuong trinh dao tao va thi truong lao dong.

(3) Dé xudt dé nang cao chat luong bg dé thi va
quy trinh thiét ke.

Mot la, tang cuong sy tham gia ctia cac bén lién
quan trong qua trinh thiét ké bo dé thi. Viéc nay
khong chi g1up dam bao bd de thi phan anh dung
yéu cau thyc t&, ma con tao sy dong thuan va chia sé
kinh nghlem gilta gidng vién, sinh vién va chuyén
g1a Do vay, dé dat hiéu qua, can c6 co ché thu thap
v kién mot cach khoa hoc va tranh tinh trang tham
gia mang tinh hinh thtc.

Hai la, thit nghlem bo dé trude khi ap dung
chinh thire. Pidu nay giap danh g1a tinh kha thi va
d6 phan hoa cua bg d¢, dam bao rang cac cau hoi
thuc sy ddnh gia dung nang lyc cua sinh vién. Phan
hdi tir nhom thir nghiém sé cung cip thong tin quy
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tiéu dao tao. Vi vay, qua trinh thir nghlem can dugc
thyc hién c6 ké hoach va két hop voi cong cu phan
tich dé thu thap dir liéu mot cach khach quan.

Ba la, xay dung hé thong kiém tra chit luong
sau moi ky thi. H¢ thong nay sé thu thap di liéu tur
két qua thi va phan hdi cua sinh vién, g1up danh g1a
hi¢u qua ctia bo dé thi va lam co s cho vi€c cai tién.
Viéc nay co the thuc hién thong qua viéc st dung
cong nghé dé tu dong héa qua trinh phan tich, tict
kiém thoi gian va nguon lyc cho giang vién va can
bd quan ly.

Bon la, cap nhat dinh ky b dé thi dé bo dé luon
bam sat chuan dau ra va yéu cau giang day trong
ting giai doan. Viéc nay khong chi gitip bo de thi
luon dap ung nhu cau hoc tip, ma con dam bao tinh
linh hoat va hiéu qua trong qué trinh glang day.
Theo d6, can c6 sy ph01 hop chit ché gitra cdc bo
phén lién quan va giang vién dé cap nhat bo dé mot
cach hi¢u qua.

Nam la, dao tao glang vién vé thiét ke cau hai
dé gitp ho xay dung cau hoi khong chi kiém tra ly
thuyét ma con tich hop cac ky nang thyc hanh. Cac
khoa dao tao nay can duoc t6 chirc dinh ky va cung
cap tai liéu cap nhat dé giang vién c6 thé ndm bat
cac phuong phap thiét ké cau hoi danh gia nang luc
hiéu qua.

Sau la, img dung cong nghé trong thiét ké va
quan ly b dé thi. Cong nghé s& gilip nang cao tinh
khoa hoc va hi¢u qua cua viéc tao ra ngan hang cay
hoi, phan tich do kho cua cau hoi va quan ly b dé
thi. Hon nira, viéc nay yeu cau dau tu vao ha tang
cong nghé va dao tao giang vién st dung phan mém
mot cach thanh thao.

Vi vay, nhitng d& xuit nay dugc xay dung dua
trén phan tich thuc trang hién tai va nham vao cic
yéu t0 cot 181 can cai thién trong quy trinh thiét ké
bo dé thi. Viéc ting cuong tinh minh bach, g
dung cong nghé va cap nhat dinh ky la cic yéu to
quan trong dé dam bdo bg de khong chi dap img yéu
cau hoc thuat ma con phu hop véi thyuc ticn giang
day. Do do, de thue hién hiéu qua cac dé xuat, nha
truong can dau tu thém nguon luc, déc biét 1a tai
chinh va nhan luc, dong thoi xay dung mot 19 trinh
cu thé dé trién khai céc gidi phap. Néu cac dé xuat
nay duoc thuc hién mot cach bai ban, chat luong
bo d& thi s& duoc nang cao, dam bdo danh gia dung
nang lyc cua sinh vién va hé tro hi€u qua muc tiéu
dao tao.

6. Két luan

Bai Vlet da khao sat va danh g1a quy trinh thiét
ké bo d& thi danh gia nang luc tiéng Anh cho sinh
vién tai Truong Dai hoc Su pham Nghé thuét Trung
uong, tir d6 chi ra nhitng diém manh va han ché
trong quy trinh nay. Két qua nghién ctru cho thay,
quy trinh hién tai thiéu sy tham gia day du cua giang
vién, dan den bo dé thi chua phan anh day du yeu
cau thuc té cua giang day va chuén diu ra. Hon nira,
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bd dé thi chua duoc thir nghiém trude khi ap dung
chinh thure, gay anh huong dén do chinh xac cua két
qua danh gia.

Dua trén nhitng, phan tich nay, bai viét de xuat
mot sO giai phap dé cai thién quy trinh thiét ké bo
dé thi. Cac glal phap bao gom viéc tdng cuong sy
tham gia cua giang vién trong qua trinh thiét Kké,
thir nghiém bo deé trude khi ap dung va xay dung he
thong kiém tra chat luong sau moi ky thi. Ngoai ra,

can cép nhat dinh ky bo dé thi dé dap tng yéu céiu
ngay cang cao cta chuong trinh dao tao va chuan
dau ra.

Viéc thuc hién céc giai phap nay s€ giup nang
cao chat lu’ong bo de thi, tir d6 cai thién quy trinh
danh gla nang lyc tiéng Anh caa sinh vién, ddm bao
két qua danh gia chinh xac va tin cay, dong thoi
nang cao chét lugng dio tao tai Trudng Pai hoc Su
pham Ngh¢ thuat Trung wong trong thoi gian ti.
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ai viét nghién ctru v& quan 1y quy trinh thiét ké bo dé thi danh gia nang luc tiéng Anh cho sinh vién
Truong Dai hoc Su pham Nghe thuét Trung uong, nham phan tich danh gia quy trinh thiét ké bo de

thi tai truong, dua trén khdo sat can bo glang vién tieng Anh. K&t qua khéo sét cho thay, quy trinh thiét ké
b d& thi thiéu sy tham gia day du cua giang vién, dan dén bo d& chua phan anh chinh xac yéu cau glang
day va chuan ddu ra. By dé ciing chua dugc thir nghiém trudce khi 4p dung, anh hudng dén tinh chinh xac
va do tin cdy cua danh gla Tuy nhién, mot s6 vu diém ciing dugc ghi nhan, nhu: bo dé thi duoc xay dung
theo chuin ddu ra va co tinh phan hoa, gitip danh gia da dang nang lyc cua sinh vién. Bai Vlet dé Xuat cac
gidi phap cdi thién quy trinh, bao gom ting cuong sy tham gia cua glang vién trong thiét ké bo dé thi, thir
nghlem bo dé trudce khi ap dung, xay dung hé thdng kiém tra dé nang cao chit lwong danh gia ning luc
tiéng Anh cuda sinh vién.

Tir khéa: Quan 1y quy trinh; Danh gid nang lyc tiéng Anh; Chat lwong giang day, Trong Pai hoc Sw
pham Nghé thudt Trung wong.
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