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ross-sectional research on 414 preschool teachers in 3 Central Highlands provinces including

Dak Lak, Dak Nong and Gia Lai. Survey results show overall levels of occupational burnout and
aspects of occupational burnout: Emotional exhaustion, physical energy depletion, depersonalization and
feelings of decreased work efficiency were significantly higher among ethnic minority preschool teachers
than among Kinh preschool teachers. The results of the research not only contribute to the theory of
occupational burnout in education but also have practical significance in proposing solutions to support
teachers, especially those from ethnic minority groups in the Central Highlands.

Keywords: Occupational burnout,; Preschool teacher, Ethnic minorities, Central Highlands.

1. Pit van dé

Kiét strc nghé nghiép (KSNN) la mot hoi ching
tim ly pho bién trong cac nganh nghé doi hoi su
cdng hién va tuong tac xa hdi cao, dic biét ddi véi
nguoi lao dong lam vigc trong hnh vuc gido duc.
Doi voi gigo vién mam non (GVMN), ap lyc cong
viée khong chi dén tir khoi luong cong vi¢e 16n ma
con tr trach nhi€ém cham soc, gido duc tré¢ nho va
céc yeu cau khac trong méi trudng su pham. Van
dé nay cang tré nén phuc tap hon trong boi canh céc
tinh Tay Nguyén, noi c6 sy da dang vé dan toc, diéu
kién kinh té - xa hoi ddc thu va hé thdng gido duc
con gap nhiéu kho khan.

Tay Nguyén la noi c6 sy phan hoa 16 rét vé diéu
ki¢n song va lam vig¢c cua GVMN, véi sy tham gia
cua nhiéu nhém dan toc khac nhau. Piéu nay c6
thé anh huong dén muc d6 KSNN cia GVMN theo
nhitng chiéu huéng khac nhau. Viéc xem xét bién
s dan toc trong nghi€n ctru KSNN s& gitp 1am
sang to mirc d¢ anh hudong cua cac yeu t6 van hoa,
xa hoi dén tinh trang tam ly cua glao vién, tor do dua
ra cac giai phap phui hgp nham nang cao chat lwong
gido duc mam non tai khu vuc nay.

Muc tiéu cua nghién ctu nay 1a danh gia mue
d0 KSNN cua GVMN ¢ céc tinh Tay Nguyén, ddng
thoi xem xét sy khac bigt vé mirc 46 KSNN theo
blen s6 dan toc. Cu thé, nghién ctru s& tap trung vao
bdn khia canh chinh cua KSNN: can kiét cam xuc,
suy giam nang luong thé chat, phi nhan cach hoa va
cam gidc syt gidm hiéu qua cong viéc.

Két qua cua nghién ctu khong chi dong gop
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vao ly thuyet vé KSNN trong gido duc ma con co y
nghla thuc tién trong viéc dé xuat cac giai phap hd
trg gido vién, dic biét 1a nhitng gido vién thudc cac
nhom DTTS tai Tay Nguyén. Qua do, nghlen clru
mong mudn gop phan nang cao chat lugng gido duc
mam non, tao ra moi truong lam viéc bén vimg va
hd tro tét hon cho d6i ngii gido vién trén dia ban.

2. Tong quan nghién ctru

Trén thé gioi, KSNN & GVMN la chu dé da
duoc nhiéu tac gia tap trung nghién ciru, dién
hinh 1a mot s6 cong trinh trong nudc va ngoai
nudc, nhu: Psychological Burnout in Early
Childhood Teachers: Levels and Reasons (Al-
Adwan & Al-Khayat, 2016); Preschool teachers’
well-being. Impact of relationships between
happiness, emotional intelligence, affect, burnout
and engagement for their initial and permanent
training (Ferndndez-Molina et al., 2023); Realities
of Teaching in Racially/Ethnically Diverse Schools
(Freeman et al., 1999); Relations of early childhood
education teachers’ depressive symptoms, job-
related stress, and professional motivation with
beliefs about children and teaching practices (Jeon
et al., 2019); Burnout and quality of life among
Greek municipal preschool and kindergarten
teaching staff (Koulierakis et al.., 2019); Emotional
Exhaustion in Day-Care Workers (Lovgren, 2016);
Burnout syndrome among preschool teachers
in Serbia (Piperac et al., 2024); Prevalence of
burnout syndrome of Greek child care workers
and kindergarten teachers (Rentzou, 2015); Effect
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of Job Stress on Job Burnout of Early Childhood
Education Teachers (Sultana & Aurangzeb, 2022);
A Meta-Analysis of Variables Related to Burnout
Among Chinese Preschool Teachers (Xu, Jiang &
Chen, 2023); Exploring burnout among preschool
teachers in rural China: a job demands-resources
model perspective (Zhao, Huo & Den, 2023),
Influencing Factors and Preventive Strategies
of Job Burnout in Preschool Teachers (Zhou
2023),... Bén canh d6, hién tai trong nude da co
mot sO nghlen ctru vé KSNN ¢ 2140 vién noi chun

va GVMN ndi riéng, nhung van con kha han ché
vé ndi dung 1an sb luong C6 thé ké dén cac cong
trinh, nhu: Suy kiét o gzao vién va anh huong cua
né téi tram cam, lo du va cang thang (Tran et al.,

2021) Kiét sirc ¢ gido vién trung hoc co 5o - Danh
gid duwa trén thang do ki¢t suc (CBI) P & Lg,
2022) Kiét sikc nghé nghiép ¢
giang vién dai hoc Thanh phé
Ho Chi Minh trong dai dich

quan sat co tuong quan vdi nhau trong téng thé. Ma
tran xoay Varimax cho thay cac bién quan sat trong
thang do dugc trich xuét thanh 4 nhan t6 vai hé so
tai déu lon hon 0,4. Nhu Vay thang do dam bao tinh
tin cdy va do hiéu luc dé tién hanh nghién ctru.

* Phleu hoi dugc thiét ké nham danh gla vé mirc
d0, biéu hién KSNN & GVMN véi 5 muc d¢ theo
thang do Likert dugc quy udce theo tan sd xuat hién
cua cac biéu hién nhu sau: Khong bao gio (1 diém);
Hiém khi (2 dlem) Thinh thodng (3 di€ém); Thuong
xuyén (4 diém); Luon luén (5 diém). Diém dinh
luong ddi voi ting mirc 0 KSNN ctiia GVMN duoc
xéc dinh dwa vao phan phdi chuan. Tir d6, ching toi
xac dinh 5 mirc 46 KSNN cua GVMN la “Khong
bi”, “Nhe¢”, “Trung binh”, “Cao” va “Rét cao”.
Theo diém trung binh, chung t6i xac dinh diém cét
phén loai mirc 46 KSNN cua GVMN nhu sau:

Béng 1. Khoang diém mirc d0 ki€t sirc nghe nghi€p cta gido vién
mam non ndi chung va theo tirng khia canh khac nhau

Covid-19 (Nguyén, 2022),... Co

thé ndi, cac nghién cuu trén la Mite a9 N ... | Mirc dd . 2 A
tai liu tham khao c6 gia tri, la Ci Kl;)qng er; do trung dl\:[“c M;uc do
nén tang ly luan dé chung t6i ké klil’c h ! nhe binh ¢ cao | ratcao
thira va khai thac. Trén co s¢ do 'a can
co sw dao sau, phat trién thém | Kigt st nghé | 1.00— | 1.55- 239- | 323- | 4.07-
dé 1am 16 mac do KSNN ciia | nghiép 1.54 2.38 3.22 4.06 5.00
GVMN theo bién sb dan toc tai .
céc tinh Tay Nguyén, tir d6 dd | Can ki€t cam | 1.00 - 1.48 — 247 - 3.46 - 4.45 —
Xuit mgt s5 bign phap phi hop | Xi° 1.47 2.46 3.45 4.44 5.00
dé giam thieu mic do KSNN | guy Ligt nang | 1.00- | 1.07- | 2.06— | 3.05- | 4.04-
cho GVMN v6i nhiing dic thi | jyong thé chdt | 1.06 2.05 3.04 4.03 5.00
riéng trén dia ban. - "
. A Phi nhan cac 1.00 — 1.89 — 2.83 — 3.77 - 4.71 -

3. Phuong phip nghién ciu |} . 188 | 282 3.76 470 | 5.00

* Thiét ké nghién cuu: :
Nghlen ciru dlnh luong va thlet Clzrrrlll ﬁigﬁ Sl{?’i 1.00 — 1.16 — 2.15 — 314 — 4.13 —
ke cat ngang da duo’c thu’C hleIl g@n ié.c q 1.15 2.14 3.13 4.12 5.00

* Khéach thé khao sat gdbm g Vi¢

414 GVMN tai 03 tinh Tay

Nguyén la Bik Lak, Pak Nong

va Gia Lai. Trong do, co 237 gido vién dan toc
Kinh va 177 gido vién DTTS (gdém cac dan toc ban
dia tai TAy Nguyén va nhiéu dan toc khac di cu tir
vung khac).

* Thang do KSNN duoc thiét ké gom 29 chi bao,
thé hién qua 4 khia canh: can kiét cam xtic, suy kiét
nang luong thé chét, phi nhan cach hoa va cam giac
sut glam hi¢u qua cong vige. Két qua klem dinh do
tin c@y cac tiéu thang do kiét stic nghé nghi¢p déu
¢ hé sb Cronbach’s Alpha tir 0,8 tr¢ 1€n. Ket qua
phén tich nhan t6 EFA cho thiy KMO = 0,964 thoa
man didu kién 0.5 <KMO <1. H¢ s6 KMO gan voi
1 thé hién rang phan tich nhan t6 kham pha rat phu
hop véi dir liu trén mau. Kiém dinh Bartlett c6 y
nghia thong ké (p = 0,000 < 0.05) cho thiy cac bién
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Nguon. Nghién cuu cua tac gia

* Qua trinh khdo sat duoc dua trén sy tu nguyen
tham gia cta khach thé nghién ctru. Thong tin vé
khach thé nghién ctru hoan toan dugc bao mat.

¥ Céc dir liéu trong nghién ctu duge xu ly béng
phan mém SPSS phién ban 22.0.

4. Két qua nghién ciru

4.1. Co so ly lugn

* Khai ni¢m kiét st nghé nghiép ciia gido vién
mdm non

Dya vao dinh nghia KSNN duoc cip nhat méi
nhit cia T6 chic Y t& Thé gioi (WHO, 2019):
KSNN Ia mot hdi chung (syndrome) phat sinh do
cing thang kéo dai tai noi lam viéc ma khong dugc
quan ly thanh cong, dugc dac trung boi “cam giac
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can kiét nang lugng hodc kiét sttc (exhaustion);
su gia tang khoéng cach tinh than véi cong viée
ciia mot nguoi, hodc gy ra cam gidc tiéu cuc hay
hoai nghi vé cong viéc; va lam giam hiéu qua nghé
nghi¢p”, va dinh nghia GVMN duoc quy dinh o
trong Dleu 1é Trucmg mam non: “la nguoi thye hién
nhi€ém vu nu6i dudng, cham soc, glao duc tré em tur
03 thang tu01 dén 6 tudi trong cac co so gido duc
mam non”, nghién ctru xay dung khai niém KSNN
cla GVMN nhu sau:

“Kiét strc nghé nghiép cua gido vién mam non
la mot hdi chung phat sinh do cang théng kéo dai
trong qua trinh chdm soc, nudi dudng, gido dyc tre
em tir 3 thang dén 6 tudi, duoc bleu hién ¢ sy can
kiét cam xuc, suy kiét nguon I thé chat, phi nhan
cach hoa va cam giac syt giam hi¢u qua cong viée
khi thyc hign hoat dong nghé nghiép cua ngudi gido
vién mam non”

* Cdu triic ki_ét sitc nghé nghiép ciia gido vién
mdm non

Can ki¢t cam xuc: Maslach & Pines (1977),
Koch et al. (2015) nhan dinh rang GVMN 14 nhom
nghé nghiép dé mdc céc tri¢u ching kiét strc trong
qua trinh hanh nghé cta ‘minh, dac biét la kiét strc
vé mat cam xuc. Thanh t6 nay dé cap dén tinh trang
cing thiang qua muc hodc cac yeu cau doi hoi sy nod
luc lién tuc vé tdm Iy hodc cam xtc trong cong viéc
cua nguoi GVMN tich tu sau moét thoi
gian dai vuot qua ngudng chiu dung
ctia ho khién ho ngdy cang bi rit can
cam xuc tich cuc doi voi cong viéc.

trong qua trinh lam viéc cua GVMN, khong coi ho
nhu mot con ngudi voi nhan cach cu thé ma chi nhu
1a cac “vat thé” vo tri vo gidc dé han ché su kiét stc
vé cam xuc khi lam vige. Biéu hién ¢ 0 sy dung dung,
thd 0, vo cam, khic nghiét vai tré, ddng nghiép, phu
huynh trong qua trinh lam vi¢c hoac su xa cach, rat
lui khdi cac moi quan hé cong vie.

Cam giac sut glam hiéu quad cong viéc: Khia
canh nay dé cap dén cam giac khong dat duge két
qua mong doi trong qua trinh thyc hi¢n hoat dong
nghé nghiép, ngay ca khi n6 nim ngoai tim kiém
soat ctia nguoi gido vién. Pidu nay de doa nghiém
trong tdi gia tri cong viée cling nhu long ty ton nghé
nghi¢p & GVMN. Tu do, gido vién ndy sinh tdm ly
mgc cam, tu ti, nghi ngd vé nang lyc lam vigc cua
chinh minh, khong thay minh c¢6 nhitng dong gop
c6 y nghia cho cong viéc, bat lyc va vo vong khi
xU 1y nhitng tinh huong Xay ra trong qua trinh nuoi
dudng, chdm soc va gido dyc tré. Di€u nay khién ho
ha thap gia trj ban than 1dn nghé nghiép ctia minh.

4.2. Mirc dp kiét svrc nghé nghiép ciia gido vién
mam non ¢ cdc tinh Tdy Nguyén xét theo bién sé
dan thc

Két qua nghlen cuu cho thay, c6 su khac biét
dang ké trong mtrc 36 KSNN tong thé 1an céc khia
canh cua GVMN nguoi Kinh va GVMN nguoi
DTTS, cu thé nhu sau:

Bang 2. So sanh sy khac biét vé mirc do kiét stre nghe nghlep
téng thé va cac khia canh ki€t stc nghe nghiép cua gido vién

mam non theo bién s6 dan toc

Khia canh nay khong dugc st dung . S N
nham dé cap toi mot ddi twong cu thé , ) Murc do klft scl;r\c];/[gl\l;e nghi¢p
nao ma hudng téi sy kiét qué cam Cac khia cua
xuc trong hoat dong nghé nghiép noi canh Dan toc Kinh DTTS F p
chung (Maslach & Jackson, 1981). Kglj};[;m (n=237) (n=177)
Suy kiét nguon liwc thé chat la PTB | PLC | PTB | PLC
trang thai mét moi tot do co thé xay
ra khi GVMN bi can kiét cam xtic. | 1. Cankiét | 533 | 94 | 266 | 1.01 | 11677 | 0.001
Neéu ngudi gido vién khong thé duy | cdm xic
tri nhiing cam xuc tich cyc véi nghé 2. Suy kiét
nghiép cua minh, ho thudng tiép tuc | o 3000 | 28y | 092 | 337 | 1.00 | 33.823 | 0.000
cong vigc mot cach mién cudng, ciing
thé chat
voi d6 la cam giac chan ghet btic
bbi, lo ling, ap luc... trlen mién. Tinh | 3. Phi nhan
trang nay kéo dai khién stc khoe thé | cach hoa ool ) e 2tia RGO R (G0
chit cia GVMN bj suy giam nghlem .,
trong, dan téi cac bleu hién duoi stic, . thrp glac
thiéu nang lugng, ué oai... Cam giac lsll.lA glam 2.04 | 096 | 230 | 1.01 6.962 | 0.009
nay khong thuyén giam ngay ca khi Cg';u %/?Zc
da dugc nghl ngoi, dugc ngd mot glac g Vie
dai, udng ca phé hoic sir dung thude Kiét sirc
tang luc. nghé 224 | 0.78 | 2.60 | 0.87 | 19.476 | 0.000
Phi nhdn cdch héa: 1a hién tuong nghi¢p
“phot 10” nhan cach cua nguoi khac Neuon. Nghién ctru clia tic gia
Volume 14, Issue 2 g/
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Xét theo tinh trang kiét st nghe nghiép tong
the Mot khao sat gan day cho thay c6 su khac biét
vé mirc do KSNN ciia glao vién & nhung chung
tdc khac nhau, trong do gido vién da mau c6 ty 1¢
KSNN cao hon dang ké so voi GV da trang (Doan
et al., 2023). Do do, chung toi cho rang muc do
KSNN cua GVMN nguoi Kinh va nguoi DTTS 1a
khong giéng nhau. Két qua khong ndm ngoai dy
doan (F = 19.476, p= 0.000) khi cho thiy GVMN
nguoi DTTS c6 mic do KSNN cao hon (PTB =
2.60, DLC =0.87) so v6i GVMN nguoi Kinh (BTB
= 2.24, BLC = 0.78). Ha. (2016) nhan dinh moi
gido vién DTTS 1a mot ca thé song ngu va da van
hoa, ho ¢6 thé giup hoc sinh DTTS x0a bo dugc rao
can ngdn ngu’ tang cuong nang luc tleng Viét dong
thoi bao ton, phat huy truyen thong van hoa cia dan
toc minh cling nhu tiép can véi nén van hoa cua cac
dan tdc khac. Tuy nhién, chét lugng va nang lyc su
pham cua gido vién con han ché do nhiéu nguyen
nhan khac nhau. Thit nhdt, mgc du GVMN nguoi
DTTS phai dap tng dugc chuan trinh d¢ dao tao,
nhung tir ndm 2020, chuan trinh do dao tao GVMN
dugc nang 1én dan t6i tinh trang van con gi4o vién
DTTS tam thoi chwa dat chuan. Viée hoc tap nang
cao trinh do d6i v6i nhiéu ngudi 1a qué ste bai ciing
lac ho van phai thyuc hién cong tac chuyen mon, qua
trinh an ¢ di lai phuc vu hoc tap con gian nan, vat
va va ton kém trong khi ngudn lyc kinh té con kha
eo hep. Thit hai, mot s6 GVMN DTTS c6 dau vao
su pham chua cao do duge cong diém uu tién hodc
theo ché do ctr tuyen khién chat luong dau ra cling
bi anh huong it nhiéu, diéu nay gay kho khén cho
ho trong viéc thich tng v6i hoat dong nghé nghiép.

Xét theo cac khia canh cua KSNN:

O khia canh can kiét cam xuc, c6 su khac biét
tuong doi 1on vé mat thong ké gitra mirc d6 can kiét
cam xuc giira giao vién mam non dan toc Kinh va
DTTS (F = 11.677, p = 0.001). Trong d6 giao vién
DTTS (PTB = 2.66, PLC = 1.01) bi can kiét cam
xtic cao hon so véi gido vién dan toc Kinh (BTB
= 233, BLC = 0.94). Lién quan dén van dé nay,
tai bu01 gip mat Poan dai biéu gido vién DTTS
tham du chuorng trinh “Chia sé cung thay ¢6” nim
2020, nhiéu giao vién DTTS trén khap lanh tho Viét
Nam, trong d6 c6 GVMN vung Tay Nguyén da cho
rang hoan canh kinh té gia dinh kh6 khan, dleu kién
va co s& vat chat day hoc nghéo nan, thiéu thon,
chua c6 cac ché do chinh sach hd tro cho gido vién
DTTS, phuong tién dén truong khong dam bao an
toan, glao thong khong thuan loi... chinh 1a nhitng
yéu to dan rut can nhiét huyet nghe nghlep, khién
ho khong con thiét tha voi nghe khong gitr dugc
cam xuc tich cuc véi nghé giao vién.

O khia canh suy kiét ning luong thé chét, théng
ké cho thiy c6 sy khac biét rd rét trong mic do
biéu hién cua khia canh nay giita GVMN DTTS

38

va GVMN nguoi Kinh (F = 33.823, p = 0.000).
Theo do, gido vien DTTS s6 (DTB = 3.37; DLC =
1.00) bi suy kiét nang luong thé chat hon gido vién
nguoi Kinh (PTB = 2.82; BLC = 0.92). Co nhiéu
nguyén nhan dan t&i thuc trang trén. Nguyén nhan
thir nhit dén tir ddc trung vung mién: Gido vién
nguoi DTTS thuong sinh song va cong tac ¢ vung
sau, vung xa, vung ddc biét kho khan cua 3 tinh. Co
nhimg truong nam & khu vuc “5 khong”: Khong
dién, khong nudc, khong duong, khong chg, khong
ho khau. Pa phan cac diém 1¢ cach xa diém chinh
va xa khu vyc trung tam, vi thé nhiéu GVMN phai
vuot qua ching duong xa x6i, go ghé de toi 16p,
tham chi tréo deo 16i sudi, vuot qua “cung du’orng
tir than” vo cling nguy hlem trén hanh trinh di gieo
con chit. Ngoai ra, tinh trang thleu gido vién tram
trong & nhimg khu vuc nay khién khi lugng cong
vigc cuia GVMN DTTS binh thuong da nhi€u nay
lai cang thém chong chat. Thém vao do, diéu kién
dn uong, chdam soéc suc khoe cua gido vién DTTS
cling han che hon g1ao vién nguoi Kinh. Chiing t6i
cho rang diéu nay c6 lién quan mat thiét toi sy suy
kiét nang hrorng thé chit cia GVMN DTTS trong
qua trinh lam vigc.

O khia canh phi nhan cach hoa, mirc do biéu
hién cho thdy su khac biét kha rd gnra gido vién
mam non nguoi dan toc Kinh va ngudi dan toc thiéu
s6 (F = 10.567; p = 0.001). Cy thé GVMN nguoi
DTTS bi phi nhéan cach hoa nhiéu hon (BTB = 2.06;
BLC = 1.00) so v6i GVMN nguoi Kinh (DTB =
1.76; DLC = 0.87). Qua tim hiéu, ching t6i phat
hién ra nguyén nhén 16n nhat dan téi tinh trang trén
la bo1t GVMN DTTS c¢o thé gip phai su phan biét
hoac ky thi tur dong nghiép hoac phu huynh cua tré,
déc biét trong moi trudong da sac tdc tai cac khu vue
phat trién & Tay Nguyén. Piéu nay lam tang tinh
ty ti dan toc da ton tai san trong tiém thirc, khién
ho cam thay khong dugc coi trong va khong duoc
danh gia cao, tir d6 c6 xu hudng xa céch, thiéu két
nbi va rat lui khoi cac m01 quan h¢ tai noi l[am viéc.
Ngoai ra, su khac biét vé mit ngon ngit, vin hoa lan
phong tuc tap quan gilra gido vien DTTS véi dong
nghi¢p va hoc sinh trong 16p ciing la ly do kh1en ho
ndy sinh bat dong, méu thuan khi 1am viéc, mat kién
nhan hodc nay sinh tim 1y thd o, dimg dung véi tré.

Cubi cing, co su khac biét kha dang ké giita
muc d§ cam giac syt giam hi¢u qua cong vigc cua
GVMN x¢t theo thanh phan dan toc (F = 6.962; p
=0.009). Cu thé¢ GVMN DTTS (PTB = 2.30; DLC
= 1.01) c6 cam giac syt giam hiu qua cong vigc
nhiéu hon GVMN nguoi Kinh (DTB = 2.04; BLC
= 0.96). Ly do 16n nhat dan o1 thyc trang trén 1a
bdi GVMN nguoi dan toc thiéu sb phai d6i mat véi
nhitng kho khan 16n hon trong vi¢e ti€p cén cac co
hoi dao tao va phat trién nghé nghiép. Ho it dugc hd
tro bai ban vé mat chuyén mon nghiép vy, it ¢6 co
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hoi tiép can véi nhitng chuong trinh dao tao nang
cao tay nghé, hoi thao chuyén ngénh.: ., it duoc tiép
xuc véi cong nghe hién dai, cac thiét bi day hoc,
phuong phap gido dyc moi me...Vi thé & GVMN
ngudi DTTS bj KSNN xuét hién cam giac sut giam
hiéu qua cong viéc kha manh mé.

5. Thao luin

Dua trén két qua nghién ciru, c6 thé thiy rang
muc do KSNN cua gido vién mam non DTTS cao
hon dang k€ so véi GVMN dén toc Kinh. Di€u nay
phan anh tac dong ctia nhiéu yeu t6, tir dic trung
vung mlen moi truong lam viée kho khan, diéu
ki¢n song khéc nghiét d&n han ché trong co hoi phat
trién nghé ngh1ep cua gido vién. Thuc te cho thay,
GVMN DTTS vua pha1 dap tng yéu cau nang cao
trinh d¢ chuyen mon vura phai d6i mat voi nhimg
khé khin vé kinh té, giao thong, co sO vat chat. Ho
thuorng xuyen chiu ap lyc cong viéc cao do thiéu
gido vién, trong khi céac ché do hd tro chua thuc
su du dé bu dap cho nhung thach thtrc nay. Hon
nita, su khac biét vé ngon ngilt, van hoa khién ho
cO nguy co bi co lap trong moi truong lam viéc,
lam tdng mrc d0 phi nhan cach hda va suy giam

dong lyc nghé nghiép. Nhitng rao can nay khong
chi anh hudng dén sirc khoe thé chét, tinh than cua
giao vién ma con ¢o the tac dong ti€u cuc dén chat
luong giao duc mam non & ving dong bao DTTS.

6. Két lugn

Két qua nghién ctu vé mic d6 KSNN cua
GVMN ¢ céc tinh Tay Nguyén xét theo bién s dan
tdc c6 y nghia thuc tién 16n, nhit 1a trong bdi canh
cdc chinh sach gido duc ciia Nha nude ta dang c6 sy
bién dong 16n nhu hién nay. Nghién ctru nhan manh
su can thiét cua cac chinh sach hd trg cu the dbi
voi GVMN, nhit 1a GVMN ngudi DTTS nham cai
thién diéu kién lam viéc, nang cao chat lugng dao
tao va giam tai ap luc nghe nghlep cho ho trong qua
trinh hanh nghe Cén c6 cac giai phap thiét thyc nhu
tang cuong dau tu co s¢ ha tang, ho trg vat chat, tai
chinh; hd tro vé dao tao, phat trién chuyén mén va
xay dung moi trLrong lam vi¢c binh dang, than thién
hon. Nhiing céi thién nay khong chi glup glam muc
do kiét strc nghe nghlep cua GVMN ma con ning
cao chét lugng gido duc mam non G vung ddng bao
DTTS, déng gop vao su phat trién bén viing cua
giao duc Viét Nam.
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Nghlen clru cit ngang trén khach thé 1a 414 giao vién mam non tai 3 tinh Tay Nguyén gém Pik
Lik, Dik Nong va Gia Lai. Két qua khao sat cho thdy, mirc do kiét suc ngh€ nghiép tong thé va
cac khia canh kiét strc nghé nghlep can ki€t cam xuc, suy kit nang lugng the chat, phi nhan cach héa va
cam giac syt giam hi¢u qua cong vigc cua giao vién mam non dan toc thiéu s6 cao hon dang ké so voi gido
vién mam non dan toc Kinh. Két qua cua nghién cuu khong chi dong gop vao ly thuyet vé ki€t strc nghé
nghi¢p trong glao duc ma con cé y nghia thyc tién trong viée d& xuat cac giai phap hd trg gido vién, dic
biét 1a nhitng gido vién thudc cac nhom dan toc thiéu so tai Tay Nguyén.

Tir khéa: Kiét sirc nghé nghiép; Gido vién mam non; Dan téc thiéu sé; Tay Nguyén.
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